Self Service — Find a Partner

trowBRIDGECclub is trialling a new self-service “Find a Partner” feature on the website. Players who need a partner for a game
identify themselves on the website and can then contact each other to arrange the partnership.

To use:

e  Click on “Find a Partner” in the left-hand menu. (If you have not used the page before you will need to click on the
Set/Reset Password button and then enter your email address so that you can set a password.)
e Login with your EBU No or email address and password.
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e A new window opens with a list of upcoming events.
o Choose how you want to be contacted email, phone or mobile
o The column “Current Requests/Reservations” shows in red your own requests for a partner and in purple members

who are looking for a partner for that event. (You can choose to show your phone or mobile numbers to other
players or be connected by email.)
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This option allows you to request a partner, indicate not playing or Reserve an event ( if requested by the Club ).
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Tick as necessary (Untick to remove previous request) and click

e Either, Select a player you would like to partner and if they have given a phone number contact them direct. If they
have chosen to be connected by email click on their name and a box opens that allows you to email them.
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Click on the [Send Email] below and an email will be sent letting them know.

e  Or tick the PR (Partner Required) box to show you want a partner, then Confirm.



